RED SHED

How to Purchase a Pass for Your Child in Mindbody

We know Mindbody can be a bit confusing when setting up juniors. Here’s a simple guide to
help you purchase and manage passes for your child.

If you run into any trouble, please contact us at info@redshed.org.au or call 0447 137 111

— we’re happy to help.
1. Using a Family Account (recommended)

If you and your child both have Mindbody accounts that are linked as a “Family Account”:

Sign in to Mindbody using an internet browser (not the mobile app).

Go to Enrolments.

Select Sign Up Now for the course(s).

Choose the course dates.

Click Enroll.

At checkout, you can pay on behalf of your child and select their account to enrol.
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2. Using a Junior Account

If you don’t have a Mindbody account yourself, you can manage everything directly from
your child’s account:

Sign in to Mindbody using your child’s account.
Go to Enrolments.
Select the course, choose the dates, and click Enroll.
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Complete the checkout — the enrolment will go directly under your child’s profile.

3. Using Your Parent Account

If you already have a Mindbody account but your child doesn’t:

Sign in to Mindbody using an internet browser.
Go to Enrolments and select the course.
Select dates and click Enroll.
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You can pay for the item, but due to age restrictions, the enrolment won’t complete.

= Reach out to our team (info@redshed.org.au) and we will then:
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e Create ajunior account for your child,
e Link it to your account, and
e Transfer the purchase/enrolment to your child’s profile.

Quick Links

e Mindbody Enrolments Page

e Email: info@redshed.org.au
e Phone: 0447 137 111



https://clients.mindbodyonline.com/asp/main_enroll.asp?fl=true&tabID=8
mailto:info@redshed.org.au
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